
 

Have you borrowed Federal Direct Loans (subsidized or unsubsidized)? 

If you answered yes to this question, then you need to complete Exit Counseling for your loans as 

this is a requirement through Federal Student Aid. This is separate from any private loan(s) you 

may have had while attending Marietta College. 

Why do I need to complete Exit Counseling? 

Exit Counseling ensures you understand your student loan obligations and are prepared for 

repayment. You will learn about what payments look like after school. You will also receive a 

recommendation regarding repayment strategies that is best for you. 

How long will this process take? 

Exit Counseling takes about 30 minutes to complete. You must complete it in one session as your 

progress does not save. Sessions timeout after 15 minutes of inactivity. 

What information do I need to complete Exit Counseling? 

Have your FSA ID and password available so that you can log in along with any updated contact 

information. You can update your contact information in exit counseling by going to 

Communication Settings.  

Who do I contact if I need help with Exit Counseling? 

Stop by the Student Financial Services office located in Irvine, Suite 206. You can also contact our 

office by calling 740.376.4712 or emailing finaid@marietta.edu. 

 

Please follow the instructions below to complete your Student Loan Exit Counseling for 

Marietta College: 

1. Visit https://studentaid.gov/exit-counseling/ 

2. Select “Log In To Start” as an Undergraduate Student. 

3. Log in with your FSA ID. This is the same FSA ID you use when completing the FAFSA. 
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